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Building Services Engineers 

Registered Charity No. 278104 

CIBSE End Point Assessment - Appeals Policy 

To submit an appeal which relates to the outcome of your End Point Assessment result, please 
complete and return the CIBSE Appeal Form 

An official appeal must be submitted in writing to the membership team within three months of 
receiving your result. 

The grounds on which you can make an appeal are: 

• Administrative procedures were not followed by CIBSE.

• The interview was conducted inappropriately.

• An unforeseen event occurred prior to or during the interview/assessment.

Your appeal will need to substantiate one of the above grounds. The Panel will be looking to 
understand the nature of your appeal and why due process was not followed in its normal robust 
way. Please note, if applicable, your appeal may be sent to the interviewers/assessors for their 
comment. 

CIBSE's appeals process does not allow for you to appeal against the interviewers' judgement of 
your competence as demonstrated during the assessment process. 
Note: If your appeal does not meet the above requirements it will not be taken further. 

What happens next? 
If your appeal meets one of the grounds, your appeal form, original application and any additional 
documentation (such as interview documentation) will be reviewed and further information may be 
requested. 

If it is deemed that a case exists, all documentation will be sent to the Appeals Panel for review. 

https://www.cibse.org/getmedia/2f7d1324-966b-4565-98ed-7dd27edf7bbf/CIBSE-appeal-form-2017.pdf.aspx
https://www.cibse.org/getmedia/2f7d1324-966b-4565-98ed-7dd27edf7bbf/CIBSE-appeal-form-2017.pdf.aspx
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The Appeals Panel will be made of at least three members from the Members & Registration 
Panel. 

The Result 
The final decision of the Panel will be sent in writing within three months of receipt of your written 
appeal. The result will be one of three options: 

1. Re-interview / Re-assessment
If a re-interview / re-assessment is awarded, it will be arranged by CIBSE HQ.
Note: No additional interview/assessment fees will be charged.

2. No grounds for appeal
If it is decided that there are no grounds for appeal, the Panel’s decision will be final and the file will
be closed.

3. Uphold the appeal
If the appeal is upheld, your status will be updated and the appropriate documentation will be sent.

Updates and reviews of this policy

This policy will be reviewed in January 2019 and then every 2 years thereafter. It was last reviewed
in June 2021.


